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The Steele County Food Shelf will respectfully provide
healthy resources to those dealing with food insecurity.

[bookmark: _GoBack]VOLUNTEER POSITION DESCRIPTION – CLIENT ASSISTANT
QUALIFICATIONS:
1. Able to make clients feel welcome at the food shelf
2. Ability to work as a team and with diverse groups of people
DUTIES INCLUDE:
1. Check in/Check out with staff:
2. Assist families while they shop
3. Weigh out each household’s food package
4. Help unload, sort, and stock groceries
5. Help keep shopping area clean and organized
6. Break down cardboard boxes
7. Arrive on time for your scheduled shift or call if you will be late
8. If you are unable to work your scheduled shift, please try to find a replacement
COMMITMENT:
1. Work a 3 ½ hour shift
2. Read and sign a statement of confidentiality
3. Read and sign behavior covenant
4. Report to the Director, the General Manager, or the Site Coordinator
5. Sign the volunteer log
LOCATION:
Steele County Food Shelf			Phone: 455-2991
155 Oakdale, Suite A				Website: www.steelecountyfoodshelf.org
Owatonna, MN 55060
SUMMARY:
To assist families receiving services from the food shelf and keep food shelves well stocked and organized.
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